
Valley Health Medical Staff
1840 Amherst Street
Winchester, Virginia 22601

October 28, 2020

Dear Community Friends and Neighbors,

As members of the Valley Health Medical Staff, we thought it was vital to respond to the recent 
editorials concerning the contract negotiations between Valley Health System and Anthem Blue 
Cross/Blue Shield. While our primary focus is always providing the highest level of care to our 
patients in the community and surrounding areas, the members of the medical staff including 
physicians, physician assistants, and nurse practitioners realize that in order to provide this high 
level of care we must have a sustainable medical center and system. 

One of the most unique and solidifying aspects of the Valley Health community is that the vast 
majority of physicians and providers are active members of the community, with our children going 
to local schools, playing sports and loving being part of such a great place to live. For this reason, 
after being apprised of the current inequities of the Anthem and Valley Health contract and Anthem’s 
refusal to engage in meaningful negotiations, we can no longer sit idly by while Anthem grossly 
misrepresents their primary role in bringing this upon the members of the community and our 
patients.

Often people in other communities are forced to travel, sometimes several hours, to receive the care 
and treatments that their loved ones require. Valley Health, as a nonprofit organization, has always 
been committed to investing in the community by enhancing the services provided to patients and 
their families. Whether it be developing a state-of-the-art Cancer Center and Heart & Vascular 
Center, building a Women’s and Children’s Center with a Level III NICU, providing diagnostic 
services through five regional free medical clinics or spearheading the charge in the fight against 
addiction, Valley Health continues to support our community in countless ways. 

Anthem is Valley Health’s largest non-governmental payer (second only to Medicare), but they are 
Valley Health’s lowest paying insurance company by a significant margin. For many services, they 
are reimbursing Valley Health as much as 25% less than other areas of the state. As many of our 
insurance premiums have continued to go up, Anthem, especially during the COVID pandemic, 
has made record profits that they are not passing on to health systems nor to their patients, but 
rather to their shareholders. While these may just seem like numbers, the downstream effects on our 
community are cumulative over time. Bringing in young, talented physicians, whether they be adept 
at a robotic surgery that provides better outcomes with quicker recovery or new oncology services 
that benefit our family members in their fight against cancer, requires a fair financial agreement with 
our largest insurer. Otherwise, our ability to grow the services provided to our community will be 
hindered and our community and patients alike will suffer. Therefore, we support our CEO, Mr. 
Nantz, and the Valley Health Board negotiating a fair contract agreement that allows us to deliver 
the care that our patients and community deserve. 

Lastly, although the last seven months have been particularly trying, the Medical Staff could  
not be more proud of everyone within the Valley Health family that helps deliver care to our 
patients. While we understand how stressful these negotiations can be to patients, please know  
that our commitment to you and your families is steadfast. We are all in this together. 

              Sincerely, 

              Members of the Valley Health Medical Staff
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Dewey Bensenhaver, MD
Ellen Berkenkemper, FNP
Edward Berman, MD
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Austin Grant, PA
Amanda Gray, NP
Howard Green, MD
Jeffery Groesbeck, DO
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S. Ryan Morris, MD
Christy Mullin, NP
Donna Munsey, DO
Thomas Murphy, MD
Angelina Musselman, FNP
Debra Myers, DNP
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Skyler Sharp, NP
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Elford Stephens, MD
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Ellena Thomas, PA
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Curtis Thwing, MD
Arthur Ticknor, MD
John Timmons, MD
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Thomas Tran, DPM
Mark Tripp, MD
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Mary Turner, NP
Patrick Turnes, MD
Paul Ulich, MD
Caroline Ulich, PA
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Shalini Valusa, MD
Donald Van Wie, DO
Robert Vance, MD
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Ward Vaughan, MD
Claudia Viens, MD
Ruben Villeda, MD
Andrew Vincent, DPM
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Michael Voorhees, MD
Allison Wade, FNP
Karen Wade, MD
Patrick Wagner, MD
Rehan Waheed, DO
John Walker, DSc, PA
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Barbara Walter, MD
Tresha Ward, MD
John Warner, MD
Ashley Warren, PA
Susan Warriner, DNP, NP
Blake Watts, MD
David Watts, MD
Michael Watts, MD
Kristina Waugh, FNP
Matthew Webber, MD
David Weber, MD
Kavita Wei, MD
Anne Weiss, FNP
Amanda Welbourne, PA
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Andrew White, MD
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James Wiedower, MD
Andrew Wilcox, MD
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Crystl Willison, MD
Jonathan Winter, MD
Thomas Wise, MD
Dabney Wisecarver, NP
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Barbara Wolfe, NP
Norman Woodlief, MD
Katie Wrenn, PA
Audrea Wynn, MD
Jianwu Xie, MD
Kyle Young, MD
Michael Yuzefovich, MD
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William Zehner, MD
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Gongqiao Zhang, PA
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Marianne Zuggo-Liszka, MD
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Allen D. McCorkle, DDS Pediatric Dentistry

Anticoagulation Clinic of Shenandoah Memorial Hospital

Berryville Medical Associates

Blue Ridge Surgical Clinic

Bone & Joint Specialists of Winchester, P.C.

Family Foot and Ankle Care, PC

Foot and Ankle Center of Winchester

Foot Care Center, PLC

Front Royal Emergency Physicians, PC

Front Royal Family Practice

Hallmark Plastic Surgery

Kidney Specialists, PLLC

Panhandle Cardiology and Vascular Medicine

Pediatrix Medical Group, LLP

Renal Physician Associates of Winchester

Rheumatology Consultants

Selma Medical Associates

Shenandoah Emergency Physicians, PC

Shenandoah Valley Maternal Fetal Medicine

Shenandoah Valley Pathology Laboratories, Inc.

Sound Physicians

The Cardiovascular Group at Selma

Trinity Family Healthcare, LLC

Urology Clinic of Winchester | Valley Health

Valley Health Advanced Heart Failure & Cardiomyopathy Center

Valley Health Advanced Valve Center

Valley Behavioral Health

Valley Health Bensenhaver Medical Practice

Valley Health Berkeley Family Medicine

Valley Health Breast Center

Valley Health Cardiothoracic Surgeons

Valley Health Center for Advanced Wound Care & Hyperbaric 
Medicine

Valley Health Chronic Disease Resource Center

Valley Health Ear, Nose & Throat

Valley Health Employer Health Services

Valley Health Eye Specialists

Valley Health Family Medicine | Briarwood

Valley Health Family Medicine | Front Royal

Valley Health Family Medicine | Hedgesville

Valley Health Family Medicine | Inwood

Valley Health Family Medicine | Martinsburg

Valley Health Family Medicine | Spring Mills

Valley Health Family Medicine | Tavern Road

Valley Health General Surgery | Front Royal

Valley Health Hampshire Memorial Hospital Multispecialty Clinic

Valley Health Internal Medicine | Ranson

Valley Health Interventional Spine

Valley Health Metabolic & Bariatric Program

Valley Health Multispecialty Clinic | Spring Mills

Valley Health Occupational Health Services

Valley Health Orthopaedics | Front Royal

Valley Health Orthopedic Trauma Specialists

Valley Health Page Memorial Hospital Emergency Department

Valley Health Page Memorial Hospital Family & Internal 
Medicine

Valley Health Page Memorial Hospital Family Medicine | Luray

Valley Health Page Memorial Hospital Family Medicine |  
Shenandoah

Valley Health Page Memorial Hospital Family Medicine | Stanley

Valley Health Page Memorial Hospital Family Medicine |  
Washington

Valley Health Page Memorial Hospital Multispecialty Clinic

Valley Health Palliative Care

Valley Health Physical Medicine & Rehabilitation

Valley Health Pulmonary Specialists

Valley Health Urgent Care Express | Front Royal

Valley Health Urgent Care Express | Strasburg

Valley Health Shenandoah Medical Associates

Valley Health Shenandoah Memorial Hospital  
Behavioral Health

Valley Health Shenandoah Memorial Hospital Family Medicine |   
Mt. Jackson

Valley Health Shenandoah Memorial Hospital Family  
Medicine | Strasburg

Valley Health Shenandoah Memorial Hospital Multispecialty 
Clinic

Valley Health Shenandoah Memorial Hospital Multispecialty 
Clinic | New Market

Valley Health Shenandoah Memorial Hospital Pediatrics

Valley Health Surgical Oncology

Valley Health Urgent Care | Front Royal

Valley Health Urgent Care | Martinsburg

Valley Health Urgent Care | Ranson

Valley Health Urgent Care | Rutherford Crossing

Valley Health Urgent Care | Spring Mills

Valley Health Urgent Care | Winchester

Valley Health Vascular Surgeons

Valley Health War Memorial Hospital Family Medicine | 
Hancock

Valley Health War Memorial Hospital Internal Medicine

Valley Health War Memorial Hospital Multispecialty Clinic

Valley Health Warren Memorial Hospital Family Medicine |  
Front Royal

Valley Health Warren Memorial Hospital Multispecialty Clinic

Valley Health Warren Memorial Hospital Multispecialty Clinic |  
Commerce Avenue

Valley Health Warren Memorial Hospital Pediatrics

Valley Health Winchester Family Practice

Valley Health Winchester Family Practice | Jubal Early

Valley Health Winchester Family Practice | Rutherford Crossing

Valley Health Winchester Surgical Clinic

Valley Hospitalists, PC

Valley Intensivists

Valley Pain Consultants | Valley Health

Virginia Brain & Spine Center | Valley Health

Ward P. Vaughan, MD, P.C.

West Virginia Emergency Services, Inc.

Winchester Anesthesiologists, Inc.

Winchester Cardiology and Vascular Medicine | Valley Health

Winchester Emergency Physicians

Winchester Internal Medicine, Inc.

Winchester Medical Center Access Program

Winchester Medical Center NICU

Winchester Medical Center Tracheostomy and  
Feeding Tube Clinic

Winchester Medical Center-START

Winchester Neurological Consultants | Valley Health

Winchester OB/GYN, PLC

Winchester Observation Medicine

Winchester Orthopaedic Associates, Ltd.

Winchester Pediatric Clinic, PC

Winchester Radiologists, PC 

Winchester Women’s Specialists, PC


